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A. General Terms and Conditions [%F * [%{F

(This Part applies to all Subscribers of the Service 7% i"[ (75 2 T R T

DefinitionsE&:

“Equipment” means pagers or personal digital assistant devices and other related devices (including accessories
thereof) purchased from or provided by the Company or any dealer or distributor authorized by the Company.
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“Messages” means all messages sent dispatched or disseminated through the Service by whatever ways including but
not limited to paging, e-mail, short messages service (SMS), build-in secretarial service and any other value-added
services.
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“Network” means the telecommunications network(s) provided or procured by the Company and/or its network
provider(s)
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“Service” means the paging, data broadcasting or other related services provided or procured by the Company or its
nominated subsidiaries or affiliated companies
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“Service Fee” means the subscription fees payable monthly or otherwise by the Subscriber for the Service under this
Agreement at a sum prescribed by the Company from time to time.
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2. Application for Service J§#; Fll%

2.1 The terms and conditions contained herein and in all subsequent ancillary agreements form the agreement between the
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Subscriber and the Company for the Service. By using the Service, the Subscriber agrees to these terms and conditions
which the Company may change from time to time without further notice. If the Subscriber continues to use the
Service, this means the Subsctiber accepts the changes made to these terms and conditions. A copy of the latest
version will be available on the Company’s website (www. telecomdigital cc)
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At the time of application for the Service, the Subscriber shall supply to the Company the correct and complete
information (name, address, telephone number, HKID number, etc.). The Subscriber shall also inform the Company on
any changes or attentions thereof as soon as possible. The Subscriber shall be personally liable for any incorrect or false
information supplies. All notices and documents of the Company will be sent to each Subscriber by any means deemed
suitable by the Company. The Company shall have no liability for whatever reason if such notices or documents are
undelivered to the Subscriber so long as such notices and documents are sent as aforesaid. The Subscriber shall be
deemed to have received such notices or documents.
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3. Equipment

The Subscriber acknowledges and confirms that he has examined the Equipment at the time of purchase and found
no conspicuous problem or damage with the Equipment. The Subscriber agrees that the Equipment are not
refundable after sold. Until the purchase price of the Equipment has been paid in full by the Subscriber to the
Company, title in the Equipment shall remain vested in the Company. The Subscriber may not part with, sell,
charge or otherwise dispose of the Equipment until title has passed to the Subscriber. Risk in the Equipment shall
pass to the Subscriber at the time of delivery
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4. Warranties &

The Subscriber is entitled to warranty for (i) a period of 1 year in respect of Equipment sold or (ii) such period as

long as the Subscriber continues to subscribe for the Service in respect of Equipment under rental package. The

Subscriber shall contact the Company for the return, exchange, repair and/or maintenance of the Equipment.

Subject to the terms and conditions set out herein, the Company may within the warranty period in its absolute

discretion either repair or replace defective part(s) in which the defect(s) arise from faulty materials or

workmanship and appear in the normal use of the Equipment during the warranty period. This warranty does not

extend to defects in any Equipment that has been dismantled, altered, repaired improperly or tampered with in any

way. In particular, and without limitation to any other provisions of this Agreement, the Company shall not be

liable under the warranty in respect of any defect appearing in:
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(a) any external part of the Equipment including, but without limitation, the body cover and the keypad; or
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(b) the Equipment (or any internal component thereof) if such defect shall in the Company’ sole opinion have
been caused, directly or indirectly, by undue wear and tear or any willful negligence or wrongful act or
omission thereof; or any mishandling or misuse of the Equipment by any person other than the Company or
any repair of or any alteration to the Equipment by any person other than the Company or its authorized repair
agent.
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5. Repair #&fs
The Company will not bear any liability whatsoever for any delay in repair due to any shortage of spare parts. If
the Subscriber’s Equipment has been repaired or convened by any unauthorized person, the Company will have no
Iiability arising from such repair.
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6. Payment of Service Fee and Licence Fees %i T R

6.1 The Subscriber undertakes to pay Service Fee and other fees payable in connection with the Service punctually.
Upon default of payment of Service Fee by the Subscriber, the Company shall be entitled to cancel or suspend
the Service immediately without giving prior notice and recover all arrears of Service Fees from the
Subscriber
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6.2 All license fees payable to the government of the HKSAR fixed by the Office of Telecommunications
Authorities and other relevant licensors from time to time shall be borne by the Subscriber. In the event of
default in payment of license fee(s) by the Subscriber, the Company shall immediately be entitled to
discontinue rendering its Services to the Subscriber and recover all arrears of license fee(s) from the
Subscriber.
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6.3 Unless the Subscriber’s subscrlp ion for the Service is otherwise expressly specified as a Fixed Term
Subscription, the Company reserves the right to adjust the amount of the Service Fee or any other fees payable
in connection with the Service at any time by giving 30 days’ notice to the Subscriber. If the Subscriber does
not agree with the adjustment, the Subscriber is entitled to terminate the Service.
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6.4 Prgpard Service Fee is not refundable and not transferable. Any rebate of prepayment offered by the Company
may only be deducted from the Service Fee and is not refundable, transferable or redeemable in cash. If the
Service is terminated for whatever reason, any remaining balance of Service Fee prepayment and/or rebate (if
any) will be cancelled without any  refund by the Company.
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6.5 If the Subscriber holds more than one account with the Company, the Company reserves the right to transfer

the balance of any one of the Subscriber’s accounts to his/her other account(s) for payment of any outstanding



Service Fee or other charges incurred thereunder.
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7. Provision of Service ’35?}?

7.1

7.2

7.3

7.4

The Company may impose a usage limit on the Service (or any part thereof) from time to time and at its
absolute discretion. The Company reserves the right to suspend or terminate the Service immediately if the
Subscriber’s usage exceeds such limit.
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The Company may suspend the Service in whole or in part at any time without prior notice if
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@) the Network or the Service fails or requrres modification(s) or maintenance, or
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(b) the Subscriber’s use of the Service (or any part thereof) exceeds the Company’s usage limit;
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(©) such suspension is in the reasonable opinion o; the Company appropriate as a result of

the Subscrlbers use of the Service.
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The Company erI use its best endeavors to keep such suspensions to a minimum. The Subscriber shall
remain liable for all charges during the period of suspension unless the Company in its absolute discretion
waives such charges.
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The Subscriber acknowledges and agrees that the provision of the Service may require the involvement of a
third party and the Company do not guarantee or warrant that any particular product or service feature
(including roaming) will be supported by the third party.
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8. Termination »¥1-~

8.1

The Subscriber agrees that the Company may terminate this Agreement in whole or in part and disconnect the
Service immediately without any compensation whatsoever if:
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(@) the Subscriber has failed to pay the Company any sum or sums due from the Subscrrber to the Company
on the due date; or
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(b) the Subscriber commits a breach of any of the terms and conditions of this Agreement; or
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(c) the Subscriber or any other person with the Subscriber’s authority whether express or implied sends

fraudulent Messages or uses abusive or indecent language to any customers or employee of the Company
through its Service; or uses the Service for any illegal or improper purpose, including without limitation
the contravention of any rules, regulations or terms and conditions of any industry code of practice as set
out from time to time by the Office of the Telecommunications Authority or any other relevant authorities;
or
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(d) there is any unauthorized modification, alteration, or tampering with the Equipment (or any of the
functions and features therein) used by the Subscriber in conjunction with the Service, including the
copying of pre-programmed data/information comprised therein; or
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(e) the use of the Equrpment (including any of the functions and features therem) and/or the Service by the
Subscriber has, in the reasonable opinion of the Company, materially affected the performance of the
Company’s Network, systems or capacity thereof; or
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(f) the Subscriber becomes insolvent or bankrupt or the Company has reasonable cause to believe that the
Subscriber is unable to pay the charges and amount due; or
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(9) the Company ceases to make the Network available for any reason other than due to the default of the



10.

11.

Subscriber (in which case the Company shall use reasonable endeavor to give three (3) months of advance
notice to the Subscriber).
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8.2 In addition to the other rights of the Company to cancel and suspend the Service as provided in this Agreement,
the Company shall be entitled to terminate this Agreement at any time upon giving prior written notice to the
Subscriber at his/her latest address. Unless the Subscriber’s subscription for the Service is otherwise expressly
specified as a Fixed Term Subscription, the Subscriber may, subject to the terms and conditions as specified in
Section B of this Agreement, terminate this Agreement by giving one month’s written notice to the Company.
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8.3 Upon termination of this Agreement or disconnection of the Service, the Company shall have the right to
disconnect, cancel, suspend or disable all functions and/or Service provided in the Equipment, and all licences,
rights and privileges (including the account number originally allotted to the Subscriber) granted to the
Subscriber under the terms of this Agreement shall cease. The Company shall not owe liability whatsoever to
the Subscriber or any person for any cost, expense, loss, damage or compensation arising out of or in
connection with such disconnection / cancellation / suspension of the Service or disabling of the Equipment.
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8.4 The Service is restricted to personal use only and may not be used for any commercial or marketing purposes.
The Company reserve the right to terminate this Agreement and disconnect the Service immediately without
any compensation whatsoever if the use of the Service by the Subscriber is, in the reasonable opinion of the
Company, abusive, irregular or abnormal or has exceeded the Company’s usage limit as determined by the
Company from time to time at its absolute discretion.
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Deposit
The Company reserves the right at any time to require the Subscriber to pay a deposit to the Company as security
for payment of all charges hereunder for the use of the Services under the Agreement and its ancillary agreement
and to deduct from the deposit the amount or any outstanding charges payable hereunder or under any of the
Subscriber’s other accounts for the Services or for any loss or damage incurred or sustained by the Company as a
result of any non-observance or non-performance by the Subscriber of any terms, conditions or obligations of this
Agreement and its ancillary agreement. The amount of such deposit shall be determined by the Company in its sole
discretion. The Company reserves the right to vary the amount of the deposit required from time to time. No
interest is bearing and accrued for such deposit.
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Transfer of Ownership and Service Account Y[ 1§72

If the Subscriber wishes to transfer the ownership of his/her Equipment and the respective Services to another
person (the “Transferee”), the Subscriber must attend in person with the Transferee at the Company together with
this Agreement to process the transfer. If the Subscriber cannot attend in person at the Company, the Transferee has
to bring along a letter of authorization (instruction of transfer) from the Subscriber and this Agreement to have the
transfer processed. Any other process of transfer may be carried out at the Company’s discretion and the Company
is entitled to charge an administration fee in an amount fixed by the Company from time to time. The Company
shall not be under any liability whatsoever to the Subscriber or any person for any cost, expense, loss, damage or
compensation arising out of or in connection with any transfer of ownership of Equipment and Service account.
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Registration of Account Number and Answer Code ‘[ IBERE Tt ',”ﬂF

On application for Services, the Subscriber is entitled to choose account number from the Company’s available
number list and a number answer code of a maximum of 4 figures without charges. Subscriber is requested not to
divulge his/her codes. The Company shall not owe any liability whatsoever to the Subscriber or to any person for
any cost, expense, loss, damage or compensation arising out of or in connection with the release of messages,
whether against correctly stated answer codes or otherwise.
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12. Messages &y
12.1The Company shall not be held liable for the content of any Messages transmitted and/or conveyed through the

Company’s Service. The Subscriber shall not send, transmit or disseminate (via the Equipment or otherwise)
any Messages (i) designed for the purpose of sales and promotions (unless consent has been obtained by the
recipients in advance); or (ii) which are obscene or vulgar or defamatory in nature or are connected with
unlawful purposes under all applicable laws of the HKSAR. The Company reserves the right to suspend or
terminate the Subscriber’s Service in the event of a breach of this clause.
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12.2 The Company shall take reasonable steps to ensure proper recordlng, storage transmission or communication

of messages to the Subscriber. The Company shall not be responsible for any liability whatsoever to the
Subscriber or to any person for any cost, expense, loss, damage or compensation arising out of or in
connection with any incorrect record, transmission, communication, mixing or divulging of messages or any
destruction of messages.

2 P BRI P e - MBS Tk 2 T AEHER
T (R DN T Tisi ~ 4T~ 03 et W%H%ﬂn%veep%iwrﬁﬁi

12.3 The Company and its information provider(s) endeavor to ensure the accuracy and reliability of the

information provided to the Subscriber but give no guarantee thereof and accept no liability (whether in tort or
contract or otherwise) for any loss or damages arising from any inaccuracy or omission of information.
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12.4 The Subscriber hereby admits that all information including any opinion advice analysis or recommendation

provided by the Company or its information provider(s) are for reference purposes only, and that the
Subscriber is fully aware that successful record in the past does not guarantee future performance. The
provision of information does not constitute any representations by the Company. The Company and its
information provider(s) shall not be held liable for any consequential loss or damages arising from the use of
the information.
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13. Disclaimer & 558
13.1 The Company will not be liable to the Subscriber in the event the Company is unable to perform any

obligation or provide the Service to the Subscriber for any reason beyond the control of the Company
including but not limited to any delay or failure in the transmission of orders due to disruption, breakdown, or
malfunction of communication facilities, failure of equipment or telephone or other interconnection problems,
acts of God, industrial action, governmental action or default or failure of a third party.
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13.2 In no event shall the Company or its afﬁhated companies be held liable for incidental or consequential

damages in connection with or arising from the use of the Company’s Equipment and/or Service, including in
particular (but without limitations) any financial loss, loss of business, profit, savings, revenue, use or
goodwill.
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14. Personal Data {f# * 2%

141

14.2

Subscribers are required to provide personal data (“Data”) to the Company for the purpose of the provision of
the Service. If Personal Data (the provision of which has not been specified as being optional) is not provided,
the Company may decline to provide any Service to the Subscriber.
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Data collected by the Company may be used for any or all purposes as set out in the Company’s Policy
Statement on the Collection and Use of Personal Data (including direct marketing of goods and services to
the  Subscriber but subject to obtaining  Subscriber’s express consent) available at



www.telecomdigital.cc/privacy/policy.htm
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14.3 The Subscriber agrees that the Company may disclose and transfer the Data (within or outside Hong Kong)
for the purpose as set out in the Company’s Policy Statement on the Collection and Use of Personal Data to
the foIIowing parties:
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1. Other companies in partnership with the Company;
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2. Third party service providers (including without limitation bankers, lawyers, accountants, debt
collection agencies and other service providers who provide administrative, telecommunications,
call centre services, computer, payment, printing, redemption or other services to the Company to
enable the normal operation of its business);
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3. Government and law enforcement agencies.
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The Company may transfer Subscriber’s Data in connection with a transaction with another company which
affects the control, governance, structure and/or management of all or a substantial part of its business, or if
required to satisfy applicable legal or regulatory requirements.
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14.4 Subject to obtaining the express consent of the Subscriber, the Company may use Subscriber’s name, contact
information (including phone number, address and email address) and information about the products and/or
services of the Subscriber to provide him/her with marketing materials relating to the Company’s products
and/or services (including the following products and/or services: telecommunications, mobile voice, SMS and
data communications, handsets and devices, IDD/roaming, secretarial service and information services (such as
weather, finance, news information), securities and investment, insurance, banking, credit card, entertainment,
spa and massage, transportation, household, apparel, food & beverages, education, health and wellness, social
networking, media and consumer products).
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14.5 If Subscriber does not wish to receive any promotional communications from the Company, Subscriber may at any time
advise the company of this by writing to our Data Privacy Officer at 19/F, YHC Tower, No. 1 Sheung Yuet Road,
Kowloon Bay, Kowloon, Hong Kong.
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14.6 Subscrlbers requesting change or access to their own personal data may be required to pay a reasonable handling
fee.
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15. The Company shall have the absolute discretion to assign its obligations (or any part thereof) under the Agreement
to any other third party.
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16. The Company reserves the right at any time to add, vary, modify or delete without further notice (i) any or all of the

terms and conditions contained herein or (ii) any of the data, information, content, functions and/or features
contained in the Service and/or Equipment.


http://www.telecomdigital.cc/privacy/policy.htm
http://www.telecomdigital.cc/privacy/notice.htm
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17. This Agreement is construed in accordance with the laws of the HKSAR. The Subscriber shall comply with all

statutory or government requirements in the use of the Equipment and the Service.
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B. Terms and Conditions of Privileged Discount Package for Fixed Term Subscription or Rental of the
Equipment (When Applicable)
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Subject to the terms and condltlons set out herein, the Company agrees to offer to the Subscriber a privileged

discount package as set out on the front page of the Agreement for a Fixed Term Subscription and/or rental of the

Equipment on the terms set out below.
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The Subscriber shall pay first time Service Fee and / or deposit and other payment by cash or by using his/her credit
card account as shown on the front page of this Agreement (“Credit Card Account”)

BT SLE R R GRS SR (R PITEC ST ERIEEIL ) B0l Y- WP R £
V| ,ﬂjgwnj o
To subscribe for the Service, the Subscriber agrees that:- £% {1 ™[5 - :1\ :

(@) The Company shall be entitled to debit or deduct all amounts |ncIud|ng Serwce Fee payable by the Subscriber
from the Subscriber’s deposit or Credit Card Account;
f/[: \FJJ‘J%WJ é‘[ F If;{.—ﬂﬁf%\/jf F/‘_’Ig[ J /“ IF Fuéﬁ £ I/I*Fl P?:y ll: }ﬁ‘a‘v% «T{-[II'SQF)_’I_;‘ Wgﬁtﬂnﬂ ;
(b) If payment is made by credit card, (i) the Credit Card Account shall not be expired Wlthln one month from the
date of this Agreement; and (ii) the credit card holder must be the Subscnber himself / herself.
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The Subscriber further agrees:- %17 [fi] & :
(a) to subscribe and pay Service Fee for the Service within the irrevocable period as specified on the front page of
the Agreement (“Irrevocable Period”);
[ SR 1 I B DRI (A TR DI D M b
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(b) to authorize the Company to deduct all amounts (including Service Fee and/or the amount as set out in clause
B(4) below) payable by the Subscriber from the Subscriber’s deposit or Credit Card Account;
SO IR TR SRR B T O ST AT B (4) B
S
(c) if payment is made by credit card, to promptly notify the Company for any change/cancellation of credit card
information, failing which the Subscriber shall be responsible for all amount/charge or loss incurred by the
Company
IR Fjﬁﬁﬁjﬂ l‘%f ﬁ?ﬁﬂlﬂﬁ?‘ﬁ'lﬂf *RRPTE 2 Y BERR VI AR TR
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The Subscriber may terminate this Agreement at any time after the Irrevocable Period, provided that, in the case of
rental of Equipment, the Subscriber shall return the Equipment in good working condition to the Company at the
time of termination. The Subscriber hereby agrees that the Company shall be entitled to deduct the price of the
Equipment at the Company’s then prevailing sales price from the Subscriber’s deposit or Credit Card Account in
the event the Equipment is damaged or not returned to the Company as set out hereunder.
& *"F' ’W@ PR RS A f%‘é (R TR R o SRR l*ﬁ“ A VR A 2 ;IJ I
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C. General — ¥R T

1. All addresses provided for mailing purpose must be within the jurisdiction of Hong Kong.
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2. The Subscriber must |nform the Company promptly in writing of any change in his address. Any invoice or notice

from the Company to the Subscriber will be deemed delivered within 48 hours of posting to the address mentioned
above.
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The Subscriber agrees that the Company may use or disclose details of and information relating to the Subscriber to
any appointed nominee or agent of the Company for the purpose of collecting any or all outstanding sums owed by
the Subscriber to the Company. The Company shall not be liable for any act, omission, negligence or default of
such nominee or agent.
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Any claim by the Subscriber against the Company arising out of this Agreement must be notified to the Company
within 30 days of the incident giving rise to such claim, failing which the Subscriber will be deemed to have
waived its right in respect of such claim.
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References to the plural shall include the singular and vice versa; words importing one gender shall include every
gender references to any person shall include reference to an individual, firm, body corporate or unincorporate.
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This Agreement appears in English and Chinese. In the event of any inconsistency between them, the English
version shall prevail.
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. Paging Numbering Resources [’iilﬂ‘f%

Notwithstanding anything herein contained, the Subscriber understands and expressly acknowledges that all paging
numbering resources (including the account number(s) allotted to the Subscriber for the use of the Service) are
allocated to the Company and ultimately to the Subscriber under the control of the Telecommunications Authority
(“TA”). In the case the paging numbering resources are repossessed, reallocated or cancelled by the TA for
whatever reason, the Subscriber agrees that the Company shall have the absolute right to terminate this Agreement
by giving notice to the Subscriber. The Company shall not owe any liability whatsoever to the Subscriber or any
person for any cost, expense, loss, damage or compensation arising out of or in connection with such termination
and/or loss of use of the paging number(s).
eﬁieﬁ?we%mﬂenﬁmifmjr H R IR ﬁ%mgenﬂbﬁﬁm‘®W%f
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Credit Card Autopay [“5 ; JPE#E | =
The Credit Card Autopay Authorization section of the Agreement is valid subject to the approval from the card

issuer concerned
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For cancellatlon of the Credit Card Autopay Authorization and direct debit authorization, the Subscriber must

notify the Company by giving one month’s written notice before the intended cancellation date. Such cancellation
will be effective one month after the Company acknowledged the receipt of notiﬁcation from the Subscriber.
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The Company reserves the right to charge the Credit Card Account with other amounts according to the Company’s
periodic adjustments of service fee/license fee/other charge.
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For any amendment of information or change/cancellation of the Credit Card Account, the Subscriber shall

promptly notify the Company by written notice, failing which the Subscriber shall be responsible for all amount,
charges or loss incurred by the Company arising from or in connection with such amendment or cancellation.
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